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Global Compliance Services Announces Dennis Muse as Chief Executive Officer

Charlotte, NC — May 10, 2004 — Global Compliance Services, formerly Pinkerton Compliance
Services, the leading provider of corporate ethics and compliance programs and hotlines worldwide
announced that effective immediately, Dennis Muse has joined the Company as Chief Executive
Officer. The addition of Dennis to the organization underscores a continued commitment to building the
most respected and trusted company providing outsourced compliance assurance, reporting and
management services.

As Global Compliance Services continues to grow, Dennis will be an integral part of the efforts to
strengthen the company’s position as the leading provider of innovative compliance solutions. Cliff
Thomas will remain as President of Global Compliance Services and will assist Dennis and other
members of the management team with supporting both customers and product development
initiatives.

Dennis has over 25 years of diversified experience in a number of service and technology industries.
He is a seasoned and respected professional who has served as CEO of two private equity sponsored
companies, and has been the President of billion dollar divisions of large multi-national companies.
Dennis brings the experience and know-how to help Global Compliance Services deliver exceptional
services while guiding and driving the development of new and innovative products and services to
support the needs of our customers in a complex and dynamic corporate compliance environment.

“We are excited about the impact Dennis’ contributions will make to the successful delivery of our
products and services to our customers,” said Cliff Thomas, President of Global Compliance Services.
“Dennis adds further depth to our management team as we seek to expand our role as the leader in the
compliance space.”

About Global Compliance Services

Founded more than 20 years ago, Global Compliance Services, formerly Pinkerton Compliance
Services, is the leading provider of corporate ethics and compliance programs and hotlines worldwide.
The company provides a comprehensive portfolio of ethics and compliance resources including
workplace hotlines and systems for reporting corporate misconduct and Sarbanes-Oxley compliance,
incident report management and trend analysis, employee awareness and training programs, and
compliance-related audits and monitoring services. Global Compliance Services serves more than
1,300 clients, including approximately half of the Fortune 100, with services reaching more than 12
million employees worldwide. For more information, please visit the Company’s Web site at
www.globalcomplianceservices.com.
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