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Global Compliance Services Introduces Interactive Training Product

Charlotte, NC — March 29, 2005 — Global Compliance Services, a leading provider of loss
prevention, security, safety, ethics and compliance programs for retailers today announced the
introduction of an Interactive Training product. The product is available in a multitude of
languages and features a broad array of off-the-shelf, retail-oriented topics, with customized
topics created upon client request. Product delivery is via the Internet, but also available on CD,
and includes management reports detailing both participation and comprehension.

“Retailers are continually challenged with finding the most effective and cost-efficient method of
delivering training to both newly hired and tenured associates,” stated Mindy McMurry, Director
of Awareness and Training for Global Compliance Services. “The self-paced, easily navigated
functionality inherent within Interactive Training makes it a logical choice for retailers who have
associates working a variety of shifts in geographically dispersed stores and facilities.”

Global Compliance Services has long focused on the retail industry and currently serves more
than 70 major retailers. “We are extremely pleased to be adding Interactive Training to our
integrated products and services portfolio, said Nick Ciancio, Vice President of Marketing and
Sales for Global Compliance Services. “We currently offer the most comprehensive product and
service line of any provider in our field, and this addition will allow us to accommodate another
application common among retailers. This brings us that much closer to being an end-to-end
solution for retailers in the areas of loss prevention, security, safety, ethics and compliance.”

About Global Compliance Services

Global Compliance Services, the industry leader in outsourced ethics and compliance solutions,
empowers corporations and institutions to implement internal controls to conform to government and
industry regulations and enhance their overall business performance. Our portfolio of integrated product
and service offerings includes Hotline and Web Reporting, Information Management, Field Research and
Awareness and Training. Founded in 1981, Global Compliance Services has unparalleled experience in
ethics and compliance, having introduced the industry’s original compliance reporting hotline. Global
Compliance Services provides customized solutions to corporations, universities, colleges and non-profit
organizations and currently serves nearly one-half of the Fortune 100 and one-third of the Fortune 1000
corporations.



